






















Annexure-v
Undertaking regarding warranty and  maintenance                         
Ref No:
Date:
To

The Chief Executive Officer ,
Tamluk Ghatal Central Co-operative Bank Ltd.
    Tamluk , Purba Medinipur

Sub:- Declaration regarding warranty and three years maintenance.
Dear Sir,
Ref: Bank’s Tender no.                        dated                       for Selection of Vendor for supply of……..……………….. at Meeting Hall  of Tamluk Ghatal Central Co-operative Bank , Head office  – Undertaking regarding warranty and  maintenance.
We <organization name> hereby confirm and declare that the warranty period of the items supplied will be……………………………… years from the date of installation and we shall replace/repair the defective items on requisition within 48 hours of reporting, failing which the Bank will be in liberty to make the job done from other agency and the amount will be adjusted from the retention money or performance security deposit, as the case may be.
We hereby also confirm that we will provide ……………………………….. years maintenance service to be reckoned from the end of defect liability period.
Yours faithfully,
AUTHORIZED SIGNATORY
(Name & Designation, seal of the firm)
For and on behalf of:
[This letter should be on the letter head pad of bidder duly signed by authorized signatory]
